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About This Guide

The Maximizer CRM On-premise 2021 R2 Setup Guide provides instructions for setting up and
using Maximizer CRM R2, as well as the new Word Add-in. This guide assumes that you have
familiarity working with Maximizer CRM.

Who Should Read This Guide

The Maximizer CRM On-premise 2021 R2 Setup Guide is primarily intended for administrators
tasked with setting up Maximizer CRM. Users who create workflows with Maximizer CRM will also
find this guide useful.

Typographic Conventions

In this guide, you might encounter the following conventions:

Convention Explanation

Note Information, supplementary in nature, which must be
highlighted. Notes usually appear in a green box.

Text appearing in bold The names of menu items.
Blue text A hyperlink to a section within this document or a
Web site.
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Installation of Maximizer CRM 2021 R2

This section contains instructions for installing or upgrading to Maximizer CRM 2021 R2.
Before you Begin
Before performing this procedure, ensure that:

e Your system meets the minimum requirements. The system requirements can be found at
https://www.maximizer.com/support/documentation/

e  Microsoft SQL Server is installed and ready for use. Although not required, we recommend
that you install the SQL Server on an independent server.

e You set up the Linux server in an independent environment, if either of the following
statements is applicable to you:

o You do not want to upgrade the Windows Server on which Maximizer CRM will be
installed to version 2019

o You plan to select I'll manually install Linux services on a dedicated Linux server
(Recommended) at the time of installing Maximizer CRM

e The Maximizer CRM 2021 R2 installer is available on the server on which you plan to install it
e  Open Maximizer CRM sessions if any, are closed

e The lIS server is set up, either on the same server where the Maximizer CRM Server
components will be installed, or on an independent server. The IIS server installation decision
will depend on your exact needs.

Installing Maximizer CRM 2021 R2
To install Maximizer CRM 2021 R2:

1 Double-click the Installer. On the first step of the wizard, click Install Maximizer CRM Server.

The welcome window appears.

O Note: If needed, use the links to access the Maximizer CRM server documentation.
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Maximizer CRM 20217 R2 Enterprise Edtion Server >

‘Welcome lo tha InstallShield Wizard fod
Maximize: CRM 2021 A2 Enterpiize Edition
Server. The InstallShield® Wizaid will install
Maximizes CRM 2021 R2 Enlerpose Edition

/ Server on pou compuler.

It 1 strorgly necommended Thit o el ol Windowes
programs behore runring this setup progean: Click Canced
ko cpat b tebup and close any programs you have
nening. Clck Nt o contirus with the rehup program

R MING: Thes peogram i peotected by copimahit law
and mtemational treates

Wnauthorzed reproduckon of destrbution of thet: progiam
o4 any portion of &, may recult nsevere onl and comnal
penalties and vl be protecubed to the maomum extent
oz sl uancher Lawy

Bach _ﬁg:_] Cancel

2 Click Next, and on the next step of the wizard, accept the End User License Agreement.
3 Onthe Customer Information window, provide the customer information, and then click Next.

The fields marked with an asterisk (*) are mandatory.

Maximizer CAM 2021 R2 Enterprise Edtion Server x
Customer Informalion
Pleate erie: pour information.
Curthormer ruamber and peoduct tenial number
Customes Number. ||~ | Product Sedalumber [ 23244134127167
Erder the Product S;Q-Nurbel 1o inetal & BODAY BETA VERSION of Magamezes CRM

Hart and address
MM s Fask name: |Windovs "Last name |Lser
Positor: | Compary [t

“Addeess 1: |1 Address 2

ity o State/Prov. |t

“Tp/Postat |t “Courtry |t
Phone |t 1 Eac |
Emad t " Denctes requited field

¢ Back Cancel

4 On the Server Components window, choose to install one or both the components:
e |f you plan to install the Maximizer Server components and the Maximizer Components
for the IIS server on the same server, and you already installed the IIS server on this

server, select both the options.
e Select Maximizer Server to install the Maximizer Server components only.

e Ifyou installed the IIS server on a separate server (independent of the server on which

Maximizer Server is installed), then select Maximizer Components for Microsoft 11S.
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Maximazer CRM 2021 R2 Enterprize Edition Server x

Seivei Components

Seloct the terver you wank bo rstall on thr computer

Mober If Masamezer Server it not matalled on arg compuber on yous nistwork, enqure you chack the
Masmizer S erver oplion. Madmizer Server should not be instaled on moss than one compute: on
o netweork.

Ml aimizer Seivet
| momizer Senver acls 22 & fle gerver. It alto contang the Masmizer Emal Service.
[] Maximize: Components for Miciosolt 115

115 Comporerits nesd bo ba matalbed on the |15 server (IS components can be inttaled on
sultiple computers. ie. you can have more than one 15 seives. Selecting this cption will alio
nalal Maamnces Hotficaion Seivice on the |15 server

oo encayp e By bl Winsdowss: featunes: befoee mvtaling M asmes
Comporents foe Miciosoll 1S Mode Inbormation

¢ Back Cancel

5 Onthe Installation Config window, select either of the following, and click Next:

Maomizer CRM 2027 R2 Enterprize Edition Server x

Installation Config
Sedect pour Iratalabon preference

Click the type of setup you prefer. then clck Neat

(®) Install Lines service wiing WL
This option vl instal the required Linus senvice uing the WL feature of the Windows Senice
riathuchre Thiz might iequirs 3 reboat of bhe mashne

() Inutall Linwee service on a decicated Linux Server

'F[hwlmul Slowr you to mstall the equied L sérace on 4 separabe serves it i natrsly nunnng a
Linuee 005, Oy Mzamizes componentt and tervices will be inatalled
Thiz iz Masener's Rocosrendsd Inialation pitfeonce

() Do rok Inatall Linee senvices

Thiz option will only rstall Masimizes component s and tervices on this Windows tenem . If pour
onganization does nol ure Wond Addin, pou can proceed with this option.

Muee Info

o [en] [ o

e Install Linux Service using WSL: This option is visible only if your Windows server
version is 2019. Select this option if you want to run the Linux services necessary for the
word Add-in in Windows Subsystem for Linux (WSL). Once you select this option, the
installer will install the Linux server using WSL. Skip to step 7.

e Install Linux service on a dedicated Linux Server: Select this option if you set up an
independent Linux server on which the Linux services will run. Perform step 6.

e Do notinstall Linux services: Select this option if you do not have Word Add-in installed
or are not planning to install it. Skip to step 7.

6 (Only if you selected Install Linux service on a dedicated Linux Server) On the Linux Server

Config window, provide the IP address, Redis port, and the password (if used) for the Linux

server, and click Next.
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Muamizer CRM 2021 R2 Enterprise Edition Senver 4
Linux Server Config
Configuration detas for your Linas sarves

Ertet the requined Feids bedow and click on Nest

Linuee Server [P 1101945

Reds Poet (&4 ]

Feds Pastwosd [Dpriona]

TR e

MAXIMIZER

7 On the Choose Destination Location window, check the default installation folder. Change

the folder if needed and click Next.

Maximizer CRM 2027 Enterprise Edition Server

Choose Destination Localion
Select loldes whete sobp wil nstal e

Setup wll inatall Maskimzes CRM 2021 Erdeipeine Ediion 5enves in the folowang folder

To matall to thes folder, chek Neot To wnstal ko & difevent folder, chck Biowse and select
anothes folded

[Destination Folder
C-\Prograrm Files [HB5\M aarmized Beown..

wﬂFﬁ—] Cancel

8 On the Shared Configuration Information Folder window, select a shared folder having

Read/Write rights, and click Next.

Maximizer CRM 2021 Enterprise Edition Server

Maarmizes CRM 2021 Erdaepeise Edilion Serves requinet 4 thared folder on this server oy
configuation information that will be chared among the viious senvers and wark stations
that compiiie pous crganization’s Macamizer CRM 2021 Enterprize E dition Server
plementation.

The hared foider choten st be configured with ot leasl Flead and Wit sccess nghts
Fiow ol Lizes: walhin yowe ceganization.

Detinahion Foider
C:\ProgramiD sta\M armizes [} Browee,

Back  [Wews ] [ comce

Shared Configuation Information Folder v
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9  Onthe Setup Type window, choose the type of setup:

Mazirmnizer CRM 2021 Enterprize Edition Server »
Selup Type
Sedact e s=lup lype Lo rstal

Ok e hypee o 2efup you prefier, then click Mest.

@ Typical Program vl b2 inataled with the mast common option:. Recommendsd for
ot usedt

\ “rou ey pebect B options you want to natall Recommended for advanced
Cuertom izt

¢ Back Cancel

e Typical: If you select this option, you will get a typical set of components is pre-selected
for installation.
e  Custom: If you select this option, you will be able to select the components to install.
10 On the Microsoft SQL Server Name window, provide the SQL server name, authentication,

username, and password. Click Next.

Maximizer CRM 2021 Enterprize Edition Server X

Miciosolt SOL Server Hame

Specily the name of the Microtolt SOL Server that Maarzer CRM willl use to hatt s tetlem
configuration databate and Madmizer CAM sample Address Books. The AuthenScation tipe
specilied vl be used &1 the dedsult suthentic shon method for new Address Book datsbares.

NOTE: If the Maireizes Components for Microsolt 115 are nstuled on & machine diferert from
Masamizer S erves, the 115 machine should be tet up wring ther env's machine name

Micsosol SOL serves names Browse
Aughenbcation:  SOL Server Authendicsbon w
Uter name: |,
Passwond
< Back Hed > Cancal

@ Note: If a previous version of the Maximizer database is installed on the SQL
server, a message box will appear indicating so. At this point, you can choose to use
the same SQL server, and if you do, the installer will overwrite the existing database.
However, your data will not be (ost.
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On the System User window, provide the password for accessing the Maximizer database. If

your lIS server is on a separate server, you must specify the same credentials as these when

you install Maximizer components on that server. Click Next.

Mumamizer CRM 2021 Enterprize Edition Server
System User

Erfer & passwond for e syprhenn weer IF hin ia the frit e you ender & pacewoed for the system
ugad, B i sfronghy recormmanded that you keep the pacivword noa sade place

1§ Ever M smarrezes Components for Maciosofl 1S aee mnitalled on a machne dfiferont frcem Masnze:
Server, pou MUST wis thes paciveoid in every nstalabon [ pou have sheady coested &
password for the aystern uer, enter the patsword in the frelds below.

Pattwond [ |

Re-entei pasoword

T s

12 Onthe HTTP Server page, specify the official name of the Maximizer web server. Click Next.

@ Note: This window will not appear if you selected to install Maximizer Server only.

Maxirmizer CRM 2021 Enterprise Edition Server
HTTF Sesves

Specily howe this 115 server is (or will be) seen fom the Wold 'Wide Wab. This canbe
- fully qualified domain nate [e.g. wenw W21 3504 SRIZ com)

an|P address [e.g 10.1.9.20)

& Computes name (&g WaX155-0A5RIZ)

o [t ] | o
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13 On the Maximizer Components Settings window, do one of the following:

Maximizer CRM 2021 Entérpnise Edition Server

Maximizer Components Settings

Wiehsite

Spedfy the Website

(@) Use existing Webate

Webste: Defavdt Web Ste
Website [denlibes: | 1o 1P Address

LN

() Create new Webste
Description:
[P address:

Host Header value:

TCPPort  Host Meader value
80

TCP port:

oo [B5] o

a. Use the existing website:

i. Inthe Website list, ensure that Default Web Site is selected.

MAXIMIZER

ii. Ensurethatthe values under Website Identities are as specified in the IS Server

bindings.
iii.  Click Next.

b. Create a new website:

i. Select Create new Website.

ii. Provide the following values:

Field Description

D - Enter a suitable description for your website.
escription

TCP port Enter the port number on which the web server will be

accessible. The port number depends on the protocol
you will be using for this website.

@ Note: We recommend that you use the HTTPS
protocol for your website.

© Maximizer Inc. | All Rights Reserved
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IP address If you want to make this an external facing website, then
set the appropriate IP address. If you set this field to All
Unassigned, the Maximizer web access will be set to the
default website created within Internet Information
Services (IIS) Manager.

Host Header Leave this blank.

value

iii. Click Next.

14 On the Maximizer Components Settings window, enable web access, web administrator,

and mobile access for Maximizer if necessary. Click Next.

Maimizer CRM 2021 Enterprize Edition Server

Maximizer Components Settings
Virtual directory name and accessibility

Madmizer Web Access virtual deectory name and accesshilby
Manamizer Web Access: | MaamizeriWebAoress

Adminstrator: | Maxmizes Admin

Other virtual drectony name and accessbilly

e

Moble Arress: | MavmzerMobisAICEss

[<os ] ten>

Cancel

15 On the SMTP Server Settings window, provide the details for your SMTP server. The SMTP

server details are necessary for your organization's outgoing mail. Click Next.

Maximizer CRM 20217 Enterprize Edition Server

SMTP Seiver Sellings

Speciy the teftings fos pour arganization’s cutgong mad [SMTF] serves

Dutgeng mal [SMTF) rerver
Port rusber b3 =

] Oubgairg mad serves ingures suhenbcabon

< Back Meod >

X
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16 On the next step of the wizard, choose to create a shortcut. You can also opt to have your
usage information shared with us. We use this information ONLY for the purpose of improving
the Maximizer experience. Click Next.

17 On the last step, click Next to start the installation.

Once the installation completes, the installation successful message box will appear. You can

now begin using Maximizer CRM.

Word Add-in Installation

This section described the steps you must follow to install and set up the Word Add-in.

O Note:

If you have both the Outlook Add-in as well as the Word Add-in already installed, you must also
upgrade the Outlook Add-in at the time of upgrading the existing Word Add-in to the new version
of the Word Add-in.

Step I: Obtain and Install the Word Add-in
To obtain and install the Word Add-in:

1 Log on to Maximizer CRM.
2 Goto App Directory > Microsoft Word > Get it Now.

= _A maximzercrm
-? Quick Access >

App Directory = Integration Details

=

omews  Mjcrosoft Word

Df My Work Day
Leads Pricing | Free

Address Book SET UP GUIDE GET IT NOW

E Opportunities

3 On the Desktop and Mobile Setup screen, click Download Word Integration.

© Maximizer Inc. | All Rights Reserved Page 1



MAXIMIZERCRM ON-PREMISE 2021 R2 Setup Guide MAXIMIZER

4 (Optional) Click View more information for more information related to the Word Add-in.

= A MAXIMIZERCRM
kr Quick Access » Desktop and Mobile Setup

[~ %-. Desktop and Mobile Setup > Office Integration

Office Integration

(“,‘) Dashboards

Microsoft Word Integration

Df My Work Day Microscft Word Integratien allows you to use Word for creating documents in Maximizer.
*  Download Word Integration | View mare information ... |

Leads g =

5 Click Download.

6  Click Run and follow the steps in the installation wizard to complete the installation.

Step II: Validate with Maximizer CRM

To start using the Word Add-in to retrieve records from your Maximizer CRM web access sessions,
you must first validate the Word Add-in with your Maximizer CRM setup.

To perform the validation:

1 Open Microsoft Word.

@ Note: If this is the first time you open Microsoft word after installing the Word Add-in,
the authentication window will appear automatically. If you want to validate the Word
Add-in again, perform step 2.

2 (For subsequent validation only) Go to the Maximizer tab and click Re-Authenticate.
-OR-
Relaunch the Word Add-in.

© Maximizer Inc. | All Rights Reserved Page 12
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3

The authentication window appears.

Welcome to Word Integration for Maximizer Web Access X

Thank you for installing Word Integration for Maximizer CRM Web Access.

This wizard walks you through the process of setting up the Address Book from
Maximizer Web Access for Word Integration.

Show this wizard again each time Word starts

Cance

Log in to your account:

a.

b.

Cloud: {cawlukw}.maximizercrmlive.com/{AccountName}

MAXIMIZER

Enter your Maximizer account URL and click Next. Example URLs are as follows:

On-Premise: www.{yourmaximizerdomainj.com/maximizerwebaccess/

Maximizer Web Access URL

Please enter your Maximizer Web Access Url as you would in the address bar of a
web browser and then click on Next to proceed with authenticating to Maximizer

X

Maximizer Web Access URL: |hnpsr,'/mymaximizerdomainl‘maximizerwebaccess/

[] Login using windows credentials < Back Cancel

password.

© Maximizer Inc. | All Rights Reserved
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@ Note: If you have an On-premise setup, select your Address Book before
entering your credentials. The address book appears under the Log in to list.
m X
A
MAXIMIZER
Maximizer CRM for Word is re
Escona Tutorial v
MASTER
....'......l
Log In
______________ Ol-__,_____________
Log In samitest.id
Vv

c. If you have implemented SSO using SAML, the authentication window automatically

directs you to your IDP provider.

Word Integration for Maximizer Web Access X

The process of setting up Word Integration for Maximizer CRM Web Access is
complete.

< Back Cancel

4 Click Finish to complete the validation.

© Maximizer Inc. | All Rights Reserved Page 14
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Step III: Select a Maximizer List

The Word Add-in earlier than version 2021 R2 used ActiveX controls of Internet Explorer to be
able to interact with your Address Book, Opportunities, and Case records in real time. However, in
the new Word Add-in, you must first select a Maximizer List, and a module from which you can
retrieve records and merge them into your Word document.

To do that:
1 Check the Maximizer CRM setup and the user account used to validate the Word Add-in:

a. Open Microsoft Word.

b. Inthe menu bar, select the Maximizer tab, and click Maximizer Info.

File Home Insert Design Layout References Mailings Review View Help Maximizer

5 0 ! % é Save Merged Documentis) B ‘ E I i §.|

Insert Merge Template Preview  Previous Next ) Envelopes Labels Maximizer Authenticate
Field En Entry Printer ~ Info

Insert and Preview Navigate Merg Print Maximizer Info

c.  Onthe Maximizer CRM Connection window that appears, click the Details tab.

Maximizer CRM Connection X

Details Maximizer Lists

Connection
Web Access URL hitps: [lcaw. maximizercrmlive com/Hamid2020R2Beta
UserID MASTER
Address Book 65al 1ba7415b 5
APl URL https: [fcal maximizercrmlive com/apiS5/data svc

Cument List Details

Current List 3u3zs-Chrome
Selected Entries 4

List last updated 2021-07-29526 21 PM
Module Address Book

Refresh

Close

d. Under Connection, check Web Access URL, User ID, Address Book, and APl URL that
you used to validate the Word Add-in.

e. Under Current List Details, you will be able to identify the browser tab that you are
currently using, the number of Selected Entries, the last time the Word Add-in retrieved
details from Maximizer CRM, as well as Module.

f.  Click Refresh to retrieve the latest Connection and the Current List Detaqils information.

2 Toseta list, in Select Maximizer List under Maximizer Lists, perform either step 3 or step 4.

This is the list that will be associated with the Word Add-in.

© Maximizer Inc. | All Rights Reserved Page 15
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@O Note: If you have only a single Maximizer tab open, then the Word Add-in will
automatically set the Maximizer List to the latest browser tab you are working on.

Maximizer CRM Connection X

Details Maximizer Lists
Select Maximizer List 3u3zs-Chrome v

Select Module Address Book v

CompanyName FirstName LastName

> Delta Bike Company

Ulimate Experience.
BeachCycleand Sport | Alastair Jackson

Ultimate Experience. Bill Anderson

<< < > >>

Total selected Entries - 4 Use this List

Close

3 If you have multiple Maximizer tabs running on different browsers or on multiple machines

and you know which list you want to associate with the Word Add-in, expand Select

Maximizer List, and select the appropriate one.

4 If you do not know the list you want to associate with the Word Add-in, use the Maximizer

CRM Web session to determine the Word Add-in:

a. Inthe current Maximizer CRM menu, hover over the Word icon.

b. Use the hint to determine the session to be used with the Word Add-in.

c. Use the string to identify the current Maximizer CRM list, and set it in the Word Add-in. In

this example, the string “3u3zs” is used to uniquely identify the Maximizer CRM session.

= _A maxiMIZERCRM

k& Quick Access > Address Book 27 bispie nies, 6 Individuals, 12 Contacts - (4 selected) #jw new COMPANY

Edit - View + Search » Actions - Report =
e P ® &
DType | Company PR=T3| Open in Word — Maximizer List ID: 3u3zs Ny

(’) Dashboards D& Contact Datatestcompany1 zar zre (604)_601-8000

v

(:) Dashboards P[0 In Progress Albert's Steak House Get New Listing on Wine List

Not Started

© Maximizer Inc. | All Rights Reserved

Page 16



MAXIMIZERCRM ON-PREMISE 2021 R2 Setup Guide

d. On the Maximizer CRM Connection wind

.7 MAXIMIZERC 7

ow, validate Select Maximizer List. In this

example, this string appears as “3u3zs-Chrome”.

Maximizer CRM Connection

Details Maximizer Lists
Select Maximizer List ‘3u3zs4:hrome - ‘
Select Module ‘ e - ‘
CompanyName FirstName LastName
»

Ultimate Experience.
Beach Cycle and Sport Alastair Jackson
Ultimate Experience. Bill Anderson

Total selected Entries : 4

Use this List

5
6

Select a module that you intend to work with

merge fields in your Word document.

in the Select Module list.

Click Use This List. The Word Add-in will use this list to access the records and populate the

Maximizer CRM Connection

Details Maximizer Lists

|S lect Maximizer List |3u3zs-Chmme

e |

| Select Module [Opportunities

e I

Total selected Entries : 7

CompanyName Objective Status
Offer bike tune up promo in time for spring. In Progress
|Island Surf Rents Demo latest mountain bikes to grade 7 students atri... |In Progress
Ultimate Experienc... | Retro bike. In Progress
| Delta Bike Compa... | Bike fit promotion In Progress
Ultimate Experienc... | Ride to work week. In Progress
|Beach Cycle and .. |New glove supplier. In Progress
Beach Cycle and .. | Bike rentals opportunity for bicycle conf: In Progress

| Close

You can always switch between Maximizer Lists a

nd subsequent modules to populate the values

in the merge fields of your Word document. Based on the session and the module you select, the
table displays a preview of the records that you have selected in the browser.

You can also launch a new Word document from the Maximizer CRM web session by clicking the
Word icon in the Maximizer CRM module screen. This will automatically set the session and

module to the Maximizer CRM browser tab from w

© Maximizer Inc. | All Rights Reserved

here the document was launched.
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Contacting Support

If you have problems with or questions about Maximizer CRM or Maximizer CRM Live, contact the Maximizer
Support team. In order to do that, you can use one of the following channels:

Phone
e North America: 1-866-275-1254 (Monday through Friday, 5:00 AM to 7:30 PM, PST; Sunday 11:00 AM to
7:30 PM, PST)

e Europe, Middle East, Africa: +44 13 4476 6904 (Monday through Friday, 9.00 AM to 5.30 PM, GMT)

e Australia & New Zealand: + 612 9957 201 (Monday through Friday, 5:00 AM to 7:30 PM, PST; Sunday
11:00 AM to 7:30 PM, PST)

Email

Write to the support team at:

o EMEA: techsupport@maximizer.co.uk

e Rest of the world: support@maximizer.com

Chat

The chat window can be accessed from within Maximizer CRM. Go to Help Center > Support Chat.

Copyright 2021 Maximizer Services Inc., Maximizer Software Ltd., Maximizer Software Solutions Pty. Ltd. All rights reserved.
Maximizer CRM is a registered trademark of Maximizer Software Inc. This is for information purposes only, MAXIMIZER SOFTWARE
INC. MAKES NO WARRANTIES; EXPRESSED OR-:IMPLIED IN THIS SUMMARY.
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