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If you are running Maximizer CRM Financial Advisor edition, some of the labels in your application are
not the same as the labels displayed in this document. Use the chart below to match the labels in this
document with the labels in Financial Advisor edition.

Labels in Financial Advisor Edition Labels in this document
Contact List Address Book
Households Individuals

Accounts Opportunities

Client Service Customer Service
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Maximizer CRM 2019 R5 release delivers more enhancements to the Leads module, allowing you
to collect data of the prospects and automatically transfer data to Address Book entries during lead

conversion. You are able to create different processes to work with various types of leads and customize

the Industry and Source fields to meet your business needs.

You can now set up user-defined fields for leads.

+  Create and manage fields for leads in Administration > Set Up User-Defined Fields dialog. You can
create new fields for leads or make the existing Address Book entry fields available to leads.

+ To transfer data from leads to Address Book entries, set the fields to be available to both leads and
Address Book entries. These fields are mapped automatically. During lead conversion, data will be
copied from leads to Address Book entries.

+  The supported field types for leads include alphanumeric, numeric, date and table. Duration, formula

and yes/no types are not supported in this release.

+ Mandatory fields are supported, but conditional mandatory rules are not allowed for lead fields.

+  The user-defined fields for leads can be displayed in column view. They can be edited through Global

Edit and can be imported.

Set Up User-Defined Fields x

New: =g Field» |3 Folder Save As =t ltems | i Delete 4 Move Up +), Move Down |—|3 Move To €= Reset Order

Address Book [ Leads Opportunitiess Campaigns  Customer Service

MAXIMIZER

Search for fields Q

Name Type Applies To Requested By

g Customer Interests Table BE &

@ Industry Table B &

123 Mo. of Employees Numeric B B

% Partner Interests Table BB &

m Profile URL Alphanumeric @i & Joe Mapoli

I Sales Folder : .
Add Alphanumeric Field x

Add Alphanumeric Field g save £ Cancel
Field properties
Folder name: \
Narne: Profile URL

You can edit user-defined fields in Add / Edit Lead dialog. Key Fields are not available in this release. All
the user-defined fields are displayed in alphabetical order. In Lead Details screen, you can view and edit
user-defined fields in the new Lead Details widget.

/ MAXIMIZER CRM LIVE 2019 R5 - FEATURE REVIEW GUIDE

Field may be added to: Companies || Individuals || Contacts |+| Leads

Attributes
Encrypted +*| Display as a hyperlink
Set to hidden Maximurm field length:



Note
When a field is set to be available to both Address Book entries and leads, the value in the lead will be
copied to the in Address Book entry during lead conversion.

User-Defined Fields section in Administrator module has been removed.

To transfer data from leads to Address Book entries, you need to make the fields available to both leads
and Address Book entries.

+  Set the fields to be available to both leads and Address Book entries in Set Up User-Defined Fields
dialog. The fields are mapped automatically. You can view how the data will flow from leads to
Address Book entries in Administration > Settings > Leads > Conversion Mapping screen.

+ During lead conversion, the data in the lead fields will be copied to Address Book entry fields. You can
turn off transfer value option for certain fields if you do not want to copy data in those fields.

+ If afield is available to leads and multiple Address Book entry types, the data will be copied to all the
Address Book entries during conversion. For example, the LinkedIn Profile field is available to leads,
Individuals and contacts. During lead conversion, the value from the lead field will be copied to the
new individual and the new contact.

Leads > Conversion Mapping

To transfer values of lead fields to Address Book entry fields, set the fields available to Leads and Address Book in Set Up User-Defined Fields dialog. During lead conversion, the
values from the lead fields will be transferred to the Address Book entry fields. The Address Book entry type icons indicate which types of entries will receive data. Turn off Transfer
Value option if the value of a lead field doesn't need to be copied to the Address Bock entry field.

Lead Fields = Address Book Entry Fields Transfer Values During Conversion

Preferred Language

| 5 B
Lead Qualification | Lead Qualification a s
Revenue | Revenue B -]
Lead Qualification | Lead Qualification
Business Needs = Business Needs HE -]
Lead Qualification | Lead Qualification s
Linkedin Profile | Linkedin Profile Ea -]
Lead Qualification | Lead Qualification 4
No. of Employees = No. of Employees B & -]
Industry = Industry B B -]
Source | Source EE S
Sales | Sales 4

Preferred Language

€ The values of the lead fields will be transferred to Address Book entry fields only if new entries are created during lead conversion

/ MAXIMIZER CRM LIVE 2019 R5 - FEATURE REVIEW GUIDE



In this release, you can create different processes to work with various types of leads. You can also test
different processes and measure which one generates better result. Each process contains a set of stages.

+You can manage your processes and stages in Administration > Settings > Leads > Processes and Stages
screen. Each of the process contains a set of stages. You can customize the stages in each process.

+ When you create a new lead, the lead is set to Unqualified by default. You can pick a process and select a
stage. You work through the process and change stages as you progress. At the end, the lead will either be
converted or archived.

+ If a process has been applied to leads, you cannot add stages into the process, remove stages from
the process or change the order of the stages. You cannot delete the process either. This behavior is to
preserve the historical data for reporting.

If a process is no longer needed, you can hide it. The hidden process will not be visible to users. You can
also do A/B test for the processes. For example, you apply process 1 for a period of time, then hide it and
start to use process 2. You can compare which process generates better result.

+You can create a new process from scratch. Or create a process by duplicating an existing one. All the
stages in the existing process will be copied to the new one.

Leads » Processes

© ADD PROCESS

Name
4 Default Process v .
Stages % Rename
5 Copy
New & Delete
Working
Nurturing
© This process has been applied to leads. You cannot add, delete or re-order stage. You can rename the stages.
EDIT STAGE
Structure of the process and stage
+  System built-in stage (Not customizable)
Unqualified +  This stage indicates that leads come in but haven't been touched by
anyone.
Default process and Custom process and + Default process is a built-in process. It contains new, working and
stages stages nurturing stages.
You can create custom processes and add stages in each process.
* New + Stage )
' You select a process and work through the stages in the process. Once
* Working * Stage2 you finish the process, the leads should be either converted or achieved.
* Nurturing + Stage 3
+ Stage 4
System built-in stage (Not customizable)
Converted )
Leads are qualified and converted to customers.
. +  System built-in stage (Not customizable)
Archived

+ Leads are discarded because they cannot be converted.
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Note
Because of introducing the process and stage for leads, the Status field in previous release has been
changed to Stage. You will see Process and Stage fields in the dialogs and column setup view.

You can change the process and stage for leads using Global Edit. Import Manager will import leads in
Unqualified stage.

In previous release, these fields were system fields for leads. The items in Industry and Source field were
not customizable. In this release, these field have been changed to system generated user-defined fields,
also known as pre-defined fields. You can edit the properties of these fields the same way as any other
user-defined fields in Setup User-Defined Fields dialog. The items in Industry and Source fields can be
edited the same way as any other table fields.

These fields are available to both leads and Address Book entries to ensure data being transferred from
leads to Address Book entries during lead conversion.

Mame | Type | Applies To | Requested By
=
@ Custorner Interests Table B E &
B Industry Table BE
123 Mo. of Employees Mumeric B &
@ Partner Interests Table B E &
= [ Sales Faolder
FHH Rating Tahle B A&
fH source Table B A&
Field name and folder Applies To
\Sales\Source Companies, Individuals, Contacts and Leads
\Industry Companies, Individuals, and Leads
\No. of Employees Companies, Individuals, and Leads
Note

Because these fields are user-defined fields now, they are displayed in User-Defined Fields section instead
of the Details section in Add/Edit Lead dialog.

The Source field for leads has been merged with the Source field in the Sales folder and is available to

leads and Address Book entries. During lead conversion, the value will be copied from leads to Address
Book entries.
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You can now select basic fields and user-defined fields to display in the lead column view.

+ Inthis release, you can only have one column view. Your column view cannot be shared with other
users.

+ By default, Creation Date column is sorted, from latest to earliest. If you remove the Creation Date
column, the first column will be the default sorted column. Within a session, you can sort other
columns. But after you log out and log in again, the default sort column will be applied.

Leads 1 displayed + new Jeor || =
All Leads ¥ Creation Date: All Dates, Stage: 6 stage(s) selected w Last updated at: October-22-19 8:59 A| Export
; , Delete
Last Name First Name Company Email Phone 1
Johnson Ed ABC Wine Shop Inc ed.johnson@abewine.com (604) 601-800 Column Setup
Note

You can add the Age field in the column view to see the elapse time from lead creation date/time to lead
close date/time or lead creation date/time to current date/time if the leads haven't been closed.

If your marketing team launched a campaign in a specific date range, you may want to check the leads
coming in during that period. You can now filter leads created within a specific date range by selecting
Custom Date from the drop-down for Creation Date. You can also filter leads created in current quarter.

You can filter leads by stages. You can select the built-in stages (Unqualified, Converted, and Archived)
and stages in the processes.

Leads 1 displayed o new

All Leads v Creation Date: All Dates, Stage: 6 stage(s) selected &
Creation Date: | 01/10/2019-22/10/ » | Stage: 6 stage(s) selected
Last Name First Name | Unqualified
Johnson Ed / Converted nson@abecwin
Archived

4|v| Default Process
|  New
| Working

v  Nurturing
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Some users want to enter more text into the Activity field in a task. For example, a task is rescheduled and
the user wants to enter a note about the reason. Now the Activity field supports 9126 characters. This is
supported in the task dialog in Maximizer Web Access, Mobile Access, Mobile App and Outlook add-in.

Note

If a task that has more than 255 characters in the Activity field is synced to Outlook, do not modify the Subject
field in Outlook task. It will result in text being truncated after the task is synced back to Maximizer from
Outlook.

In this release, the password complexity rule is customizable and is more flexible compared to the rule in
previous version. There are four types of characters that can be used in passwords, including upper case
letters, lower case letters, numbers and symbols. The administrator can specify how many character types
need to be used in a password. For example, the administrator specifies that a password needs three
character types. User 1 can create a password using upper case letter, lower case letters and numbers. User
2 can create a password using lower case letters, numbers and symbols. If a user only uses two types, a
message will be displayed to inform the user that the password doesn’'t match the password complexity rule.

+  The symbols are not limited to #, _and S. The user can include any symbols.
« A password doesn't need to start with a letter.
+ The administrator can specify the minimum length of the passwords. Default is 6 characters.

+ Some of the words should not be used in a password such as “password” or “control”. If a password
includes one of those words, it will be denied.

+ If the administrator changes the complexity rule causing the existing passwords failed to match the rule,
the users will be asked to change the password when they login.

You can set up password complexity rules in Administrator module > Preferences > Security screen.

After upgraded to 2019 R5 release, each user’s primary email address (email address 1) needs to be unique.

+  There is no automatic process to look for the duplicate email addresses in a database. When the user
saves changes in User Properties dialog (User Profile drop-down > User profile) or in Administrator >
Modify User > General Information > General tab, checking will be performed to ensure that the primary
email address is unique.

+  The primary email address cannot be blank.

+  The email addresses for service users won't be checked.
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Maximizer ships some system generated user-defined fields, as known as pre-defined user-defined fields.
These fields are created in every new database. The fields include:

Field name and folder Applies to

\Sales\Source Companies, Individuals, Contacts and Leads
\Sales\Rating Companies, Individuals, and Contacts
\Industry Companies, Individuals, and Leads

\No. of Employees Companies, Individuals, and Leads
\Customer Interests Companies, Individuals, and Contacts
\Partner Interests Companies, Individuals, and Contacts

Since these are the system generated fields, some of the settings that will affect the whole system are
disabled. This is to prevent the users making changes that will affect the built-in functions.

+ The entry types specified by the system are checked and disabled. For example, in the Industry
field, checkboxes for Companies, Individuals and Leads are checked and disabled. The entry types
displayed in the table above are checked and disabled in the fields.

+  Besides “Set to hidden” option, all other attributes are disabled.

+ Allfields in Access Rights and Creation Details sections are disabled.

You can now email the URLs for installing the native mobile apps to your device. The URLs will direct you
to the Google Play or Apple Store to download the respective apps. You can send the URLs to your device
from User Profile menu or Administration > Desktop and Mobile Setup screen.

After upgrading to the new release, you need to install the latest version of the Outlook add-in. The new
version allows you to specify a process and select a stage when creating a lead based on an email. It also
handles more than 255 characters in task Activity field when syncing tasks.

To view the detail guide about the new features, download the Feature Demo Guide.
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http://download.maximizer.com/MaxCRM2019R5/Doc/MaxCRM2019R5_DemoScript.pptx
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We make enabling your success our top priority. That's why
we're committed to helping each of our customers achieve
outstanding results.
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With top-rated tools for contact management, lead management
and customer service, Maximizer CRM gives businesses
everything they need to grow — all in one place.

Today, Maximizer is a global company with offices in five
countries plus an international network of Certified Solution
Providers. We constantly innovate to ensure our customers can
become more successful.

Time and time again, they tell us that our exceptional service
sets us apart as a market leader in CRM. And that feedback
keeps us focused on making planning, selling and management
ever easier — to help our customers get rapid results.
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