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CHAPTER

In this chapter...

“Configuration” on page 2

“Maximizer System Requirements” on page 2
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@ You cannot use Accounting
Link with MaxExchange
Remote Workstations.

Configuration

Maximizer Accounting Link for Microsoft Dynamics™ GP enables you
to create quotes, invoices, and purchase orders from within
Maximizer, while simultaneously creating them in the Dynamics GP
database. Entering Dynamics GP transactions through Maximizer also
logs a note for the related Address Book entry.

For a current list of supported Dynamics GP versions, refer to the
Maximizer website at www.maximizer.com.

This guide explains how to install, configure, and operate
Accounting Link.

In a typical client/server configuration, the client connects to the
Dynamics GP database on the SQL server. In this environment,
multiple Maximizer machines can connect to the same Dynamics GP
server. This configuration requires Dynamics GP to be installed on the
Dynamics GP application machine. The Installation chapter explains
how to install this software.

Maximizer System Requirements

Maximizer Version

Minimum Processor Speed

Available RAM

Operating System

The hardware and software requirements for Accounting Link
installation are listed in the following table. Please refer to the
Maximizer website at www.maximizer.com for updated information.

These are the minimum system requirements for Maximizer. Your
operating system may have higher requirements for some
components, such as processor speed and RAM.

Maximizer CRM 11 (Workstation or Server)

800 MHz (minimum)
1.6 GHz (recommended)

512 MB (minimum)
1 GB (recommended)

Microsoft Windows Vista, XP, or 2003 Server (updated to their latest
service packs)



CHAPTER

Installing
Accounting Link

In this chapter...

“Pre-Installation Steps for Accounting Link” on page 4
“Installing Accounting Link” on page 8
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Pre-Installation Steps for Accounting Link

Before installing Accounting Link for Microsoft Dynamics GP, the
following pre-installation steps must be performed:

n Create a COM+ user account.

E Enable Distributed Transaction Coordinator (DTC) and Microsoft
Message Queueing (MSMQ).

B Set up functional currency.

ﬂ Install eConnect Business Objects into company.

The following sections explain each of these steps in greater detail.

Creating a COM+ User Account

Accounting Link uses a COM+ user account to communicate with the
Microsoft Dynamics GP company file.

A COM-+ user account is a Windows User account that is in the
Distributed COM Users group. Your network administrator should
create this account.

Remoiecontol | Teminal SewicesProfle | Diglin |
Generl  MemberOf | Profle | Erviorment | Sessions

Menter of
[ Distibuted COM Users

e e

ok || cancel | sopn |

If Accounting Link is installed on a computer that is in a domain, the
COM-+ user account must be a domain user account.

If Accounting Link is installed on a different computer than the
Dynamics GP server in a workgroup environment, create the COM+
user account on the Dynamics GP server.

Accounting Link prompts for the COM+ user account during
installation.
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Ensuring the COM+ Account is Part of the DynGroup Role

Your SQL Server administrator must ensure that the COM+ user
account is part of the DynGroup role for the following databases:

e The Microsoft Dynamics GP Company database that Accounting
Link will connect to.

e The DYNAMICS database.

Enabling DTC and MSMQ

Your network administrator must enable Distributed Transaction
Coordinator (DTC) and Microsoft Message Queueing (MSMQ) in the
following places:

¢ The Microsoft Dynamics GP server.
e Each workstation that Accounting Link is installed on.

You can install eConnect before enabling MSMQ, but the eConnect
services will not start until MSMQ is available.

DTC requires configuration. For more information about DTC and
MSMQ, see Microsoft Windows documentation.

Setting Up Functional Currency

Your Microsoft Dynamics GP administrator must set up functional
currency for each Microsoft Dynamics GP company file that
Accounting Link will be connecting to. For information on currency
setup and multicurrency access, see the Microsoft Dynamics GP
documentation.
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Installing eConnect Business Objects into Company

Your network or SQL Server administrator must install eConnect
Business Objects in the Dynamics GP company from the SQL Server
computer where the Microsoft Dynamics company (database) is
located. This step must be performed only once.

» To install eConnect Business Objects into the
Dynamics GP company

n Insert the Maximizer Accounting Link for Microsoft Dynamics GP
disc.

The installation wizard runs automatically.

E Select Install eConnect Business Objects (SQL Procedures)
into Company.

Follow the general instructions in the InstallShield wizard.

On the Setup Type screen, select Custom.

In the Custom Setup screen, ensure the Business Objects,
COM+ Components, and eConnect Outgoing Service
features are selected.

i‘é“ Microsoft Business Solutions - Great Plains eConnect 9 5‘

Custom Setup ! .

Selsct the program Featurss you want installed.

Click on an icon in the list below to change hove a Feature is inskalled,

Feature Description

izT alk Components

e e Installs all the Businsss Objects
in the SQL Server Database.

COM+ Components Creates a shorkeut ko the

X_~| eConnect Incoming Service Requester Setup link in the

=3+ eConnect Cutgoing Service eConnect program group.

X -

X _+| eConneck Replication Service This feature requires 384KE on
your hard drive.

Installahield

Help < Back | [ext = I Cancel

E On the Microsoft OLE DB Provider for SQL Server screen,
click the ellipsis button, then enter the server name.

E Select Use Windows NT Integrated security to use Windows
Authentication for your domain.

Select Select the database on the server and choose the
Microsoft Dynamics GP company (database).

Accounting Link will connect to this database.
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B Click Test Connection to confirm proper eConnection
communication and click OK.

B Data Link Prope x|
Provider Connection | Advanced| &l |

Specily the following to connect to SHL Server data
1. Select or enter a server name:

|sccountinglink_Server j Fiefresh

2 Enter information to log an to the server

& Use Windows NT Integrated securly
£ Use a spacific user name and password

User name: [

Bassword, |
I= Blarik pessword [ Allow saving password
3. % Select the database on the server:
[Dynarics 6P compary 7]
" Attach a database file as a database name:
[DvNAMICS
Using the flename

| -
Test Connestion

0k | Cancel | Heb |

E Follow the remaining instructions to finish the installation.
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Installing Accounting Link

@ If the setup doesn't start
automatically, you can start it
manually by running
autorun.exe from the disc.

Maximizer must be installed before you can install Accounting Link.
Install Accounting Link software on all computers that will connect to
Dynamics GP through Maximizer.

If you are installing Accounting Link on a computer running
Microsoft Windows Vista, you should follow some additional steps
after installing Accounting Link. See “Installing Accounting Link on
Windows Vista” on page 10 for details.

> To install Maximizer Accounting Link for Microsoft
Dynamics GP

n Insert the Maximizer Accounting Link for Microsoft Dynamics GP
disc.

The installation wizard runs automatically.

E Select Install Accounting Link for Microsoft Dynamics GP.
The InstallShield Wizard starts.

B Click Next.

ﬂ Read the License Agreement, and click Yes.

E Enter your Product Serial Number, First Name, Last Name,
and Company, and click Next.

Accounting Link 11 for Microsoft Dynamics GP

User Information

Maximizercrm

Flease enter your information. Accounting Link

Pleass enter your name, the name of the company for which you wark and the product
serial number.

User Name:

|08 Napii

Company Mame:

[Escana Estate Wines
Serial Number:
I

Iristall5hield

<Back |[ Mewt> | Cancel




Chapter2 | 9
Installing Accounting Link

E Enter the Windows login credentials for the domain user to
connect through eConnect to the Dynamics GP server (SQL

server).
Accounting Link 11 for Microsoft Dynamics GP
Account Details
S pecily the domain user account under whose credentials this service MaximizerCrm
hould Accounting Link
Damain IEs:nr\annes
User Imapnh

Password |

Confiim password: I i

Iristall5hield

<Back |[ Mewt> | Cancel

If you are installing Accounting Link in a workgroup
environment, leave the Domain field blank.

Enter the SQL login creditials for Accounting Link to connect to
the Dynamics GP server.

Accounting Link 11 for Microsoft Dynamics GP

Microsoft SOL Server Name Maximmrmcnm
Accounting Link

Specily the name of the Microsaft SOL Server, the authentication methad, and user name and
password to Micrasaht Dynamics GP.

Microsoft SOL server name: |SERWER Browse...
Authentication: | S0L Server Authentication |

User name: l—SQL,USEH
Passward: |

< Back I Mext > I Cancel

Iristall5hield
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B Click Next to begin the installation.

Accounting Link 11 for Microsoft Dynamics GP
Start Copying Files
i - Maximizercrm
Review sellings before copying fles Zer "
o P Accounting Link

Setup has enough information to start copying the pragram fss. [f you want to revisw o
changs any settings, click Back. If you are satisfied with the satings, click Next to begin
capying files.

Current Settings:

Program Installation Folder -
C:\Program Files i aximizersh aD ataB5Plug-ins\BPwindowsAccntng,

M awimizer Installation Folder Detectad:
C:4Program FilesiMaximizer'

Maximizer Version Detected:
11.0.2011.1532

PSN: 21810100000005 =
. ;IJ
InstallSHield
<Beck [T Canedl |

The wizard displays an installation progress indicator.

Installing Accounting Link on Windows Vista

After installing Accounting Link for Microsoft Dynamics GP on a
computer running Windows Vista, you need to follow some
additional steps:

n Enable Distributed Transaction Coordinator (DTC) access.
E Allow DTC through the Windows firewall.

ﬂ Restart DTC service.

n Restart the Microsoft SQL Server computer.

See Microsoft Windows documentation for information on any of
these steps.



CHAPTER

Configuring the
Accounting Link for
Remote Operation

In this chapter...

“Setting Accounting Link Preferences” on page 12
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Setting Accounting Link Preferences

After you have installed Accounting Link, the first time you start
Maximizer, the Integration Setup dialog box appears. Enter the
information as described in the following steps.

n In Maximizer, on the Setup tab, select Preferences, and click
the Accounting Setup button.

Microsoft Dynamics GP Integration Setup (x|

[¥ Enable Microsoft Dynamics GP integration

~Microsoft Dynamics GP Company ko link to this Address Book

Microsoft SQL server name: | GP St Server =
Authentication: [SciL Server Authentication =l
User name: [ Acct_Link
passwords [T Connect...
Database name: | GP Database | Initialize. ..

~Microsoft Dynamics GP preferences
¥ Display Customer credit limit sxceeded warnings when enkering Invaices

¥ Include historical transaction information from Micrasoft Dynamics GP Company flle

E Select the Enable Microsoft Dynamics GP Integration
checkbox.

E Select the SQL server that is hosting the Dynamics GP database.
n Select the type of Authentication you are using.

E Enter the User name and password for the selected SQL server
and click the Connect button. This connects to the SQL server
and a list of available databases appears in the Database name
field.

E Once you have successfully connected to the SQL server, select
the database you are using with Accounting Link from the
Database name field and click the Initialize button. Clicking
this button verifies you have chosen a valid Dynamics GP
database for integration with Accounting Link.

The next time you start Maximizer, Accounting Link will connect
to the selected Dynamics GP database. If you modify the
integration information, restart Maximizer to initialize the
changes.

For instructions on using Accounting Link, refer to “Using
Accounting Link” on page 17.
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Providing Accounting
Rights to Maximizer
Users

In this chapter...

“Enabling Accounting Module Access” on page 14
“Adding Users to the Accounting Security Group” on page 15

“Granting Accounting Permissions” on page 16
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Enabling Accounting Module Access

After installing Accounting Link licenses, you can set user access in
the Module Login list in user properties. Users must have Accounting
module access enabled before they can use Accounting Link in
Maximizer.

» To enable accounting module access for a user

n Log in to the Address Book in Administrator.
E Select File > Manage Users.

B Select the user to grant accounting privileges, and click
Properties.

n In the Module Login section of the General tab, set the
Accounting module to Enabled.

Properties for Billie Holly =]

General | User-Defined Fields | Access Rights | Groups | Teams | Windows Authentication |
(- Mame and position
User ID: PirfMs:  First name: Initial; Last name: Saltation:
[BroLCy M. [ b= [ oy [Dear <
Display name: Position: Reports to:
[l Hally [Regional Sales Manager [aniel Brown |
- Companty and main addr ~Phone numbers and phone extensions
Comparry: | Escona Estate Wines 1 | (555) 775-0999 |
Dept.: | Sales Division: 2 | (555) 7750900 | Fax
Address 1: | 1344 Eastsids Road 3 | |
Address 2: | + | |
ity Town: | Petaluma St{CojPraow: | ch Security
@ public Private
ZipjPosteode: | 94954 Country: |usA
Module Login
- Internet information Maxinizer Enabled
Email: I bholly@maximizer . com Ports| Disabled
inc Disabled =
Website: | ikt e £scona, com Enabled
[Dissbled |

B ciick ok.

Repeat this procedure for all users who will be using Accounting
Link.
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Adding Users to the Accounting Security Group

® For more information about
user and group security, refer
to your Maximizer
Administrator documentation.

@ You can add multiple users to
the security group by selecting
File > Security Groups and
Teams, selecting the
Accounting security group and
clicking Properties, clicking the
Members tab, and then adding
users to the group.

The Accounting security group enables users to restrict accounting
transaction notes to members of this group. If an Accounting Link
user is not a member of the Accounting security group, notes for any
accounting transactions created by that user are Public. However,
notes for transactions created by members of the Accounting group
are restricted to members of that group.

>

1
H
E
4
H

To add a user to the Accounting security group

Log in to the Address Book in Administrator.

Select File > Manage Users.

Select the user to grant accounting privileges, and click
Properties.

Click the Groups/Teams tab.

Select the Accounting security group from the Available
groups and teams list, and click Add.

Properties for Billie Holly =]

General | User-Defined Fiekds | Access Rights Groups / Teams | windows Authentication |

Available groups and keams:

g
Company Announcement Author: Security
Customer Portal Administration s Secury
Customer Portal Configuration Us Securty

Customer Service Secuiy
Dashboard Users Securty
East Coast Marketing Team-M
East Coast Sales Team - 5.

Employes Partal Administration U Secury
Matketing Securty
Partner Portal Administration Use Securty
Partner Pottal Confiquation User Securty

Add =

Eroperties

Member of

Name

[riee |

(55 5 5 5 S S S U R

Channel Sales

Ciystal Reports Users
Head Office Sales
Sales

wiest Coast Marketing
\wiest Coast Sales

Team -5
Securty
Team -5
Securty
Team-M
Team - 5.

oK | Cancel |

Apply |

The Accounting security group now appears in the Member of

list.

E Click OK.

Repeat this procedure for all users who will be using Accounting
Link.
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Granting Accounting Permissions

@ For more information about
user and group security, refer
to your Maximizer
Administrator documentation.

@ The Delete permission for
Accounting is disabled
because Accounting Link
cannot delete transactions

from the accounting database.

Accounting permissions control whether users can read, insert, or
modify accounting transactions.

» To grant accounting permissions to a user

n Log into the Address Book in Administrator.
E Select File > Manage Users.

E Select the user to grant accounting privileges, and click
Properties.

n Click the Access Rights tab.
B Click the Modify User Access Settings button.

B In the Permissions group, select any of the Accounting rights,
as appropriate for the user, and click OK.

Click OK to close the user properties dialog box.

Fermissions Privileges

| Read | Insert | Modiy | Delete | Allow Glabal Edit -

#ddress Baok. [} Allow private entries

User-dsfined fields Allow transfer

User-defined field setup O allow import

Mates O O Allow export

Documents ] Allow sync contacts with external dients

Mailing Address O [ Madify distribution fisld

Company Library a a Modify system tables =

OrderDesk O T TR e _,,—I

Oppartunities O 5

Strategy Library 0 User's roles

Campaigns g g o L] Administrator =

Custamer Service T O |0 Costomer Service menager

knonledgs base [ [] Customer Service Representative

User{Group setup O O O |0 Keeledge sase spprover |

Accounting [# [ Sales Manager

action Plan Library [ =l
Allow printing to thess destinations

Printer
File: (Rich Text Format)
ile: (PDF Format)

VI Custom Report

Repeat this procedure for all users who will be using Accounting
Link.
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Using Accounting Link

In this chapter...

“Connecting to Dynamics GP with Maximizer” on page 18
“Linking Address Book Entries” on page 19

“Creating Invoices, Quotes, and Purchase Orders” on page 23
“Viewing Invoices, Quotes, and Purchase Orders” on page 27

“Viewing Accounting Details about a Customer or Vendor” on page 30
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Connecting to Dynamics GP with Maximizer

It's important that Accounting Link and Maximizer are configured
correctly before proceeding. Otherwise, the procedures outlined in
this chapter will not work properly.

When Accounting Link is successfully installed and configured, you
can access Accounting Link transactions and commands from the
Address Book window in the following ways:

¢ View transactions for the selected Address Book entry in the
Accounting following window.

e Access accounting commands from the Accounting icon on the
Edit and View tabs or from the right-click menu in the
Accounting following window.

@- =0 )¢ Maximizer CRM [Escona Tutorial] - = Xx
Y/ dome | Edt | vew  Seach  Tods Reports  Setup
= % Copy Link
L] —| Paste Link
Accounting || Makelist Invert  Select De-select Select
Dynamics GP ~ || Current Selection Al Al Enry

Open Transaction Links
View Custamer/Vendor Information
Add Dynamics GP Invaice. . 55 Book View -
Add Dynamics GP Quote...

Add Dynamics GP Purchase Order .., _
Create Dynamics GP Customer fvendor...

search For Transaction. ..

Link to Dynamics GP CustamerYendor...

Urlink From Dynamics GP Customerfvendor...

Create New Dynamics GP Transaction from Selected. ..

Create Invoice from Selected,..
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Linking Address Book Entries

@ If you re-link a Company file to
a different Address Book, all of
your Address Book entries
must also be re-linked.

@ You can expand your search by
entering only the first few
letters of the Company or
Individual name in the Name
field.

Before you can create any invoices, quotes, or purchase orders in
Maximizer, you must create a link between each Maximizer Address
Book entry and Microsoft Dynamics GP customer or vendor.

e If the customer or vendor record does not exist in the Dynamics
GP database, you can create the Accounting Link record from
Maximizer using an existing Maximizer Address Book entry.

e If the customer or vendor record does exist in the Dynamics GP
database, Maximizer creates a connection between the records.

After you have linked an Address Book entry, you can create and
view Dynamics GP invoices, quotes, and purchase orders from within
Maximizer.

» To link an Address Book entry to Dynamics GP

n Open your Maximizer Address Book.
E Select the Company or Individual to link with Dynamics GP.
B In Maximizer, select the Accounting following window.

ﬂ On the Edit tab, select Accounting > Link to Dynamics GP
Customer/Vendor.

Alternatively, you can choose the command by right-clicking in
the Accounting following window.

E Click Search to display a list of matching customers and/or
vendors.
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@ The OK button is disabled until
you select a Dynamics GP
record from the list of search
results.

If a matching entry appears in the list, select the entry and click
OK to link the Address Book entry with the customer/vendor.

The records are linked, and you can create purchase orders
(vendors) or invoices and quotes (customers) for that Company
or Individual. You may skip the remainder of this procedure.

—or —

If a matching entry does not appear in the list, click New.

Create Link to Microsoft Dynamics GP Customer or Vendor

- Create link with this Maximizer Address Baok entry

address Book entry: | Eagle Vineyards
- Search Microsoft Dynamics GP for Customer or Yendor ————————————————|

Name: | Eagle SO e |
~Customers and ¥endors available for linking from searchresults ——————————————————

Plarme [ Tvpe |
Hew
o Cancel

The Add Accounting Customer/Vendor dialog box opens.
Maximizer automatically fills in any existing contact information.

Select the Customer option to create the Address Book entry as
a customer in Dynamics GP. (You can create invoices and quotes
for customers.)

Select the Vendor option to create the Address Book entry as a

vendor in Dynamics GP. (You can create purchase orders for
vendors.)



@ If you know the entry does not
exist in your Company
database, you can select
Create Dynamics GP Customer/
Vendor from the Accounting
icon on the Edit tab in
Maximizer while the Address
Book entry is selected.

Chapter 5
Using Accounting Link

B Enter a Cust/Vendor ID and Address ID such as you would in
Dynamics GP and click OK. These identifiers are controlled
manually in this dialog box.

Maximizer and Dynamics GP now share a connection between
these records.

Add Microsoft Dynamics GP Customer or Yendor =]

 Company and contack
Cust/vendor I0: | Eagls 007

Company: | Eagle Vineyards

HrfMs: Eirst name: Initial: Last name:

Addressinformaton | —Phonerumbersandemal
Address ID: [ warshouse Ehane: | (604) 601-8000
Address: [Eagle Vineyards Fa:| (604) 501-8001

325 E Nuggst Ave

A, phone:

diyftown: [sparks |
sticoprov: [ |
Zip{Posteode: | 63431 Country: | USA Create as: & Customer " Yendor
LD oK | Cancel

21
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Creating Address Book Entries from Customers and Vendors

You can create new Maximizer Address Book entries from existing
Dynamics GP customers and vendors. New entries are automatically
linked to the customers and vendors.

» To create an Address Book entry from a customer or
vendor

n Select the Accounting following window.

E On the Edit tab, select Accounting > Create New Address
Book Entry from Dynamics GP Customer/Vendor.

The Create Maximizer Address Book Entry dialog box opens.

B Enter the name of the customer or vendor, or leave the Name
field empty to view all customers and vendors. Click Search.

All matching customers and vendors are retrieved.

ﬂ Select the customer/vendor that you want to create the entry
for.

E In the Options area, choose the type of Address Book entry that
you want to create. You can also click Field Mappings to
choose the Maximizer fields that some of the Dynamics GP fields
are mapped to.

E Click OK.

Create Maximizer Address Book Entry x|
~Search Dynanics GP for Customer or Vendor
Name: | adam Search |
- Customers and Vendors available for linking from search results ————————————
Hame [ Tepe |
‘Adam Fark Resort Customer
~Options
 Creats Company Field Mappings...
" Create Individual
" Creats contact For current Maximizer sntry
[~ Create alernate address from customer/vendor's ‘Ship To' address
oK Cancsl

The new Address Book entry is created with the data from the
Dynamics GP customer or vendor. You can specify additional
details in the Address Book entry.
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Creating Invoices, Quotes, and Purchase Orders

@ These menu items are also
available from the Accounting
icon in the Edit tab.

You can create invoices, quotes, and purchase orders in Maximizer,
and they will automatically be created in Dynamics GP as well. Before
you can create any of these transactions, the Company or Individual
must be linked to either a customer or vendor record in Dynamics GP:

e To create an invoice or quote, the Address Book entry must be
linked to a customer record.

e To create a purchase order, the Address Book entry must be
linked to a vendor record.

You can also create new transactions based on existing transactions,
and create invoices based on quotes. Maximizer copies the
information from the original transaction into a new transaction and
enables you to modify the new transaction before saving it. Details
on these procedures are provided further along in this section.

Each time an invoice, a quote, or a purchase order is created or
modified, a note is logged in Maximizer.

» To create an invoice, quote, or purchase order

n In Maximizer, open the Address Book and select the Company
or Individual to create a transaction for.

Ensure that the Address Book entry is linked to a Dynamics GP
record. If it isn't, refer to “Linking Address Book Entries” on
page 19 before proceeding with this procedure.

E In the Accounting following window, right-click and select
Add > Invoice/Quote/Purchase Order.

The Invoice, Quote, or Purchase Order dialog box opens.
Maximizer automatically fills in the customer or vendor name
and address, the date, and any tax information. Click on the
arrow keys to view the details for information such as the tax.
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@You cannot enter a value in the E In the Item column, click on New.
Document No., Quote

Document No., or P.0. Number []
field. When you click OK, the Invoice [ Dste | Documenthi
number is assigned 13f09fz007 > || (Mext Avail #)
automatically and the value is ship To:| warErOUSE

then read-only. Eagle Vineyards Eagle Vineyards
325 E Nugget Ave 325 £ Hugget Ave
Sparks 1Y USA Sparks MY LSA
Edt...
Batch ID [ stem |currency i | PO Mumber | Ship Via [ Terms | DueDate
cacreoms = [ | j| | cOURIER | | 2% 1ofiet 30 x| [13/10/2007 =]
Item | Description | Quantity | Rate | Amount |
<Mew, ., =
Customer ID; | E332 007 Subkotal:
Comment 10 v Trade discount: =
Customer Message: Freight: =

Miscellanesus: .
Tax: .
—

Total:

?  For detailed information about ﬂ In the Add New Item dialog box, select the Item name/number

any of these fields, select the for the item from the drop-down list.
dialog box, and press F1.

E Add or change any of the other information in the Add New
Item dialog box, as required, and click OK.

Add Item [<]
r~Item details For this order
Ttem name/no.; | appliance j
Description:
Quantity; | 1 Rate: |0:00 Total: 0.00
e

Repeat the last three steps until all required items have been
added to the transaction.

Complete any remaining fields, as required, and click OK.

The transaction has now been created in both Maximizer and
Dynamics GP, and Maximizer creates a history note in the Notes
window of the Address Book entry. You can also view the
invoice, quote, or purchase order from the Accounting tab of the
Maximizer Address Book following window, as described on
page 27.
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Creating a New Transaction Based on an Existing One

@ If the menu item is disabled,
then you did not select a
transaction in step 2. Select a
transaction, and then create
the new transaction.

@ You cannot enter a value in the
Document No., Quote
Document No., or P.O. Number
field. When you click OK, the
number is assigned
automatically and the value is
then read-only.

Accounting Link enables you to create a new transaction (invoice,
quote, or purchase order) based on an existing transaction, so the
newly created transaction automatically contains the information
from the original transaction, which you can then modify as
required. This method saves you time because it reduces the amount
of information you need to enter for similar transactions.

>

To create a new transaction based on an existing
transaction

In Maximizer, open the Address Book and select the Company
or Individual for whom to create an invoice, quote, or purchase
order.

Open the Accounting following window, and select the invoice,
quote, or purchase order to use as the basis for the new
transaction.

On the Edit tab, select Accounting > Create New Dynamics
GP Transaction from Selected.

—or —

Right-click in the Accounting following window, and select
Add > Create New from Selected.

The Invoice, Quote, or Purchase Order dialog box opens,
depending on the original transaction. Maximizer automatically
fills in all the information from the original transaction.

Change any of the information in the transaction, or add more
items to the list, as required.

To remove an item, right-click on it and select Delete from the
shortcut menu.

Click OK.

The transaction has now been created in both Maximizer and
Dynamics GP, and Maximizer creates a history note in the Notes
window of the Address Book entry. You can also view the
invoice, quote, or purchase order from the Accounting following
window, as described on page 27.
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Creating an Invoice from a Quote

@ If the menu item is disabled,
then you did not select an
invoice in step 2, or the
selected transaction is not a
quote. Select a quote, and then
create the new invoice.

@ You cannot enter a value in the
Document No. field. When you
click OK, the number is
assigned automatically and the
value is then read-only.

Accounting Link enables you to create a new invoice based on an
existing quote, so the newly created invoice automatically contains
the information from the original quote, which you can then modify
as required. Making changes to the invoice does not apply those
changes to the quote.

» To create a new invoice based on an existing quote

n In Maximizer, open the Address Book and select the Company
or Individual for whom to create an invoice.

E Open the Accounting following window, and select the quote
to use as the basis for the new transaction.

E On the Edit tab, select Accounting > Create Invoice from
Selected.
—0or —
Right-click in the Accounting following window, and select
Add > Create Invoice from Selected.

Open the quote and click the Invoice button.

The Invoice dialog box opens. Maximizer automatically fills in all
the information from the original quote.

n Change any of the information in the transaction, or add more
items to the list, as required.

To remove an item, right-click on it and select Delete from the
shortcut menu.

B ciick ok.

The invoice has now been created in both Maximizer and
Dynamics GP, and Maximizer creates a history note in the Notes
window of the Address Book entry. You can also view the
invoice from the Accounting following window, as described in
the following section.
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Viewing Invoices, Quotes, and Purchase Orders

You can view existing invoices, quotes, and/or purchase orders for a
customer or vendor from within Maximizer, even if the transaction
was not created in Maximizer. When you link a Maximizer Address
Book entry to a customer or vendor, existing invoices, quotes, or
purchase orders display in Maximizer automatically.

You can view existing transactions in the Accounting tab of the
Maximizer Address Book following window.

» To view an invoice, quote, or purchase order

n In Maximizer, open the Address Book and select the Company or
Individual for whom to view a transaction.

E Select the Accounting following window.

B Open the Filter drop-down list, and select Invoices, Quotes,
Purchase Orders, or All Transactions

The transactions of that type for the selected customer or vendor
appear. You can double-click any item to view the details.

] Motes 2 UserDefinedFields |- Documerts [ Accounting Dynamics GP |13 Address Book OrderDesk

Filter | All Transactions S @EE

Type Amount
Invoices

Quokes
Furchass Orders
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Searching for Invoices, Quotes, and Purchase Orders

You can search your accounting application for invoices, quotes, and
purchase orders and then view the transactions in Maximizer. If the
transaction’s customer or vendor is not linked to an Address Book
entry, you can also create a new Address Book entry at the same
time.

You can search for all types of transactions by transaction number.
You can search for invoices and quotes by P.O. number.

» To search for invoices, quotes, and purchase orders

n Open the Accounting following window.

E On the Edit tab, select Accounting > Search for Transaction.

Right-click in the Accounting following window, and select
Add > Search for Transaction.

The Search for a Transaction dialog box opens.

ﬂ In the Options area, specify the search criteria for the
transaction.

The transaction number is the unique identifier for the
transaction while the P.O. number is an optional user-defined
number.

n To open the transaction automatically after the search, select the
Open found transaction checkbox. Otherwise, the search
returns all transactions for the Address Book entry.

E In the Find matching area, specify the types of transactions that
you want to search for.

Search for a Transaction x|
—Option

Document Mo.: | stdinvz2263
P.O. o

™ Open found transaction

~Find Matching
¥ Invoice
¥ Quote
I~ Purchase Order

I3 ciick ok.

If the customer or vendor for the matching transaction is not
linked to an Address Book entry, you are prompted to create a
new Address Book entry from the customer or vendor. See
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“Creating Address Book Entries from Customers and Vendors”
on page 22 for details.

If multiple transactions are found, select the transaction from
the list of matching transactions.

The Address Book entry that is linked to the transaction is
selected, and the transaction is listed in the Accounting
following window.
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Viewing Accounting Details about a Customer or Vendor

@This menu item is also
available from the shortcut
menu in the Accounting
following window.

@ The Balance details section
shows the sums of non-posted
transactions that have
payment details—the
transactions visible in the

Accounting following window.

Maximizer enables you to view the following accounting details
about a customer or vendor from within Maximizer:

BE B2

customer balance
aged analysis (30-, 60-, or 90-day balances)
credit limit

remaining available credit

To view Dynamics GP accounting details

In Maximizer, open the Address Book and select the Company or
Individual for whom you want to view accounting details.

Select the Accounting following window.

On the Edit tab, select Accounting > View Customer/Vendor
Info.

The Customer/Vendor Information dialog box opens. It contains
the accounting details for the selected Company or Individual.

View the accounting details in the dialog box.

Click Close.
Microsoft Dynamics GP Customer/Vendor Information [x]
(- Linked customerfvendor dekails
10: [ EAGLEVINDDOL
Name: [ Eagle ¥ineyards
Typei [Customner Credit limit: 35,000.00
- Balance details
Balance: [ 7gaa715 Available credit: 0.00
Current: 1-30 days: 31-60 days: Over 60 days:
[ 0,00 | 000 | 75,927.15 | 0.00




Index

A

access rights 13—16
Accounting security group 15
Address Book entries, creating 22

C

client/server operation 12
COM-+ user account 4
configuring
client/server operation 12
creating
Address Book entries from customers/vendors 22
customers/vendors 20
invoices from quotes 26
invoices, quotes, or purchase orders 23
transactions from existing 25
customers
creating Address Book entries from 22
linking to Address Book entries 19
viewing details 30

D

Distributed Transaction Coordinator (DTC)
enabling for installation 5
Microsft Windows Vista 10
Dynamics GP
COM-+ user account for 4
installing eConnect Business Objects in 6
DynGroup 5

E

eConnect Business Objects 6

F

functional currency 5

G
groups 15

Index | 31

installing 8
invoices
creating 23
searching 28
viewing 27

L

linking Address Book entries 19

Microsoft Message Queueing (MSMQ)
enabling for installation 5

Microsoft Windows Vista operating system 10

module access 14

P

permissions 16
purchase orders

creating 23
searching 28
viewing 27
Q
quotes
creating 23
searching 28
viewing 27
R
rights 13—16
S

searching for transactions 28
security groups 15
setting up
client/server operation of Accounting Link 12
SQL Server
COM+ user account 5
installing eConnect Business Objects from 6



32 | Maximizer CRM 11 Accounting Link
User’s Guide

u
user rights 13—16

v

vendors

creating Address Book entries from 22
linking to Address Book entries 19
viewing details 30

viewing
customer/vendor details 30
invoices, quotes, or purchase orders 27



	Contents
	Introduction
	Configuration
	Maximizer System Requirements

	Installing Accounting Link
	Pre-Installation Steps for Accounting Link
	Creating a COM+ User Account
	Enabling DTC and MSMQ
	Setting Up Functional Currency
	Installing eConnect Business Objects into Company

	Installing Accounting Link
	Installing Accounting Link on Windows Vista


	Configuring the Accounting Link for Remote Operation
	Setting Accounting Link Preferences

	Providing Accounting Rights to Maximizer Users
	Enabling Accounting Module Access
	Adding Users to the Accounting Security Group
	Granting Accounting Permissions

	Using Accounting Link
	Connecting to Dynamics GP with Maximizer
	Linking Address Book Entries
	Creating Address Book Entries from Customers and Vendors

	Creating Invoices, Quotes, and Purchase Orders
	Creating a New Transaction Based on an Existing One
	Creating an Invoice from a Quote

	Viewing Invoices, Quotes, and Purchase Orders
	Searching for Invoices, Quotes, and Purchase Orders

	Viewing Accounting Details about a Customer or Vendor

	Index

